Contacting us and other users

We would like to hear from you, whether you have bugs to report, suggestions
for improvements, or offers of financial assistance. However, note that we cannot
normally guarantee to support users in any way. We prefer communication by
email, addressed to ian@cs.york.ac.uk.

1. Mailing list

For some questions, you might get better answers by mailing the cadizusers@cs.york.a
mailing list. That list exists to encourage communication between users of CADIZ.

It is an open forum for unmoderated discussion. If you would like to subscribe

to that list, or cancel an existing subscription, send mail to ian@cs.york.ac.uk.

If you wish to introduce yourself to the forum (as happens on some other lists),

please do so.

2. Bug reports

When reporting a bug, please check first that it isn’t in the list of known bugs.
A repeatable test case will usually be needed. The chances of something being
done about it will be greatly increased by simplifying the test case as much as

possible before sending it.
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